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Dear Public Service Commission Members:

| am a current residential customer of Bluegrass Water Utility Operating Company, LLC, an
independent wastewater treatment company. Bluegrass Water purchased our service from
Delaplain Disposal Company in March of 2021. Delaplain Disposal had been the wastewater
treatment company since we purchased our home in 1989. We live in Moon Lake Estates, a
relatively small rural subdivision on the northern end of Scott County, Kentucky. Since
Bluegrass Water purchased our service | have talked to several homeowners in other rural
subdivisions in Scott County and have found that they have also had their service purchased by
Bluegrass Water. This transition has all taken place during the pandemic and none of us had
any notification that Delaplain Disposal was going out of business.

My sewer bill with Delaplain Disposal in February of 2021 was $12.50 per month. Bluegrass
Water continued to charge that amount. On February 27, 2023, | received notification from
them that they were proposing a rate increase to the Public Service Commission to a rate of
$99.37 per month, an increase of $86.87 per month — a 694.9% increase. This increase is
proposed to take effect March 31, 2023. Their reason for the increase is an “investment of
nearly $16 million in Kentucky communities”. By their notification this will increase their
revenue by $1,291,491, which mean they will recoup their investment in 12 years. This is a
relatively short time for a revenue recoup by a company that purchased other companies
knowing they probably needed work. During this strained time of inflation where most families
are experiencing less expendable income an increase of 695% on one bill is price gauging.

To that end, ! have reviewed relative cost of sewer service in the city of Georgetown and
Lexington, the two closest areas with sewer service. Please note that our rate is not dependent
on water usagesince it is a private company not associated with Kentucky American Water, our
water company. GMWSS Rates for sewer only are $14.53 for the first 2000 gallons and $9.22
for each additional 1000 gallons. Given those rates | would have to use approximately 11,000
gallons of water per month to have a bill of $99.37. They state on their rate schedule that the
average person uses approximately 60 gallons per day or 1800 per month. For a family of two
that would be 3600 per month for an average bill of Sless than $35.00 per month. After
upgrades to their system, GMWSS proposed an increase of 39% for 2023. After push back from



customers they amended the increase to 17% for 2023. There will be increases over the next 6
years that will total a compounded increase of 84.7%, substantially less than the 694.9%
increase, which is animmediate and on-going increase.

Lexington sewer rates are $8.30 for the first 100 cubic feet {748 gallons) and $6.25 for each
additiona! 100 cubic feet. Again, taking into consideration that our rate is a flat rate, not
determined by water usage , | am estimating how many gallons of water | would need to use to
have a $99.37 per month bill. in Lexington, | would need to use 11,647 to have a sewer bill of
$99.37 per month. If | again use an average of 3600 gallons of water per month my sewer bill
would be around $32.13, again less than $35 per month.

Bluegrass Water is proposing an increase that would have our sewer bill be almost 3 times as
expensive as surrounding areas. While they may have done work to upgrade systems, it would
make sound business to make offers that would at least offset some of those expenses.
Homeowners make offers for real estate that are based on many factors, including any work
needed. Businesses should not be allowed to have their customers bear such a large portion of
their operatingexpenses. Upgrades to equipment must be considered as an operating
expense.

| request that the PSC deny such an exorbitant rate hike. If a hike is needed it should be in line
with surrounding area. A 17% increase is not ideal but it is in line with the rates charged by
both GMWSS and Lexington Public Service. Thank you for your consideration in this matter.

Sincerely,

) )%&%MJ

Karen K Yeager (

Attachments:
GMWSS sewer rates

Lexington KY sewer rates
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Sewer Rate Schedule

CURRENT Rates Effective March 1, 2023 - februaly 28, 2024
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billing cycle.
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GMWSS Rates vs Kentucky Average rates
Source - Kentucky Water and Sewer Utility Survey 2022 - Cannon &
Cannon, inc.

CMWSS Water Rate (5000 Gals) - $41.33
GMWSS Sewer Rate (5000 Gals) - $42.19
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2022 rates

Rates July 1, 2022 - June 30, 2023

Schedule A:
Applies to single-family dwellings or multi-unit
dwellings which are individually metered.

First unit (0-100 cubic feet) | $8.30
Each additional unit (100 cubic feet) | $6.25

The spring/summer sewer user fee is charged
on the lower of actual consumption or the
previous fall/winter consumption average. This
will allow for pool filling and landscape
watering during spring/summer months. New
customers with no fall/winter average are
charged at a rate of 90 percent of water
consumption until the fall quarter begins.

Schedule B:
Applies to all users not classified under
schedule A.

Feedback

AA @ lexingtonkygov &
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